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Instructions for PrEP4Illinois Website applications – Go to  

Step 1– Visit PrEP4Illinois website: https://www.prep4illinois.com/  and select the 3rd “Click Here” to 

start the PrEP4Illinois application. 

 
 

• You will now begin the application with the Authorization to Release Confidential Information – 

Please read this and click Accept at the bottom: 

 

https://www.prep4illinois.com/
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Step 2 - On the first tab – Main – you will fill out your applicant identification and at the bottom of the 

page you will upload the Authorization to Release.  This document should be filled out completely, 

signed, and dated. 

All fields that are bold are required and must be filled in before you will be allowed to submit the 

application. While completing the application DO NOT use the Back Arrow at the top of the 

browser page, and do not use the enter key to navigate fields as this will kick you out of the 

application. To navigate the application, please utilize either the Tab button or use your mouse to 

point and click to enter information into appropriate fields throughout the application. 

 

 

Scan your document and upload the Authorization to Release form by clicking on Choose Files. 
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If you do not have the ability to scan and attach documents to your online eligibility assessment, you 

may fax, email or mail documentation to the Illinois Department of Public Health.  

Fax to: 217-785-8013  

Mail to: 

 Illinois Department of Public Health  

 Attn: PrEP4Illinois 

 525 West Jefferson Street 

 Springfield, IL 62761 

 

Email: 

DPH.PrEP4IL@Illinois.gov 

Step 3 -Click on the Demographic tab and complete that section.

 

 

Step 4 -Click on the Address tab and enter your residency information. 

mailto:DPH.PrEP4IL@Illinois.gov
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Please check Yes on the drop-down box if you wish to receive mail at this address. The Program will only 

send mail related to your program eligibility, such as annual reminders of renewing your eligibility or any 

programmatic changes. 

Upload your Proof of Residency (utility bill, paystub, other bills, bank statement, lease agreement or 

other document). The Proof of Residency must list your name and address and should be dated within 

90 days.  If you do not have the ability to scan and attach documents to your online eligibility 

assessment, you may fax, email or mail documentation to the Illinois Department of Public Health. 

Fax to: 217-785-8013  

Mail to: 

 Illinois Department of Public Health  

 Attn: PrEP4Illinois 

 525 West Jefferson Street 

 Springfield, IL 62761 

 

Email: 

DPH.PrEP4IL@Illinois.gov 

 

Step 5 - Click on the Benefit and Insurance tabs and provide that information then upload copies of any 

insurance cards – front and back.  The Benefits tab is for Medicare and Medicaid information, if 

applicable.  The Insurance tab is for private insurance, if applicable.   

mailto:DPH.PrEP4IL@Illinois.gov
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Insurance Tab: 

 

*Non-Disclosure Statement:  If you are a minor (under the age of 18) and on your parent’s insurance 

(up to age 26) and do not want the insurance billed due to privacy or disclosure concerns, please mark 

‘No Benefits’ in the insurance tabs.  Please send an email to DPH.PrEP4IL@Illinois.gov to let us know if 

you want to be a non-disclosure case.  We will notify CVS Specialty Pharmacy so they won’t bill your 

Insurance.  

 

 

Step 6 -Click on the Care Team tab and provide PrEP Prescribing Physician name and address 

information. 

 

 

 

 

mailto:DPH.PrEP4IL@Illinois.gov
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Step 7 -Click on Services Tab and answer the questions. 

 

 

 

Step 8 - After you have filled out all the tabs on the application and uploaded all the documents, you can 

click on Submit Application at the top of the page. 

If you do not have the ability to scan and attach documents to your online eligibility assessment, you 

may fax, email or mail documentation to the Illinois Department of Public Health.  

Fax to: 217-785-8013  

Mail to: 

 Illinois Department of Public Health  

 Attn: PrEP4Illinois 

 525 West Jefferson Street 

 Springfield, IL 62761 

 

Email: 

DPH.PrEP4IL@Illinois.gov 

 

• After clicking the “Submit Application” button, if any errors are found on the application, they will be 

listed.  It will indicate where the error is on the application.  

• All errors must be corrected before the application may be submitted  

• Once all errors have been corrected, you will need to click “Submit Application” again.  

mailto:DPH.PrEP4IL@Illinois.gov
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• After a successful submission, the Confirmation Page will be displayed.  

Keep your Confirmation number for your records. 

 

Applications will be assessed within 48 hours.  You may check on the status of your eligibility application 

at any time by clicking on the “Click Here” and on the next screen, enter your confirmation code. 

 

 

If you have any questions, please contact us at: 

 1-833-PrEP4IL,  217-524-6794 or at  DPH.PrEP4IL@Illinois.gov 

 

mailto:DPH.PrEP4IL@Illinois.gov

